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PERSONAL PROFILE

A Communications Manager with experience of developing communication strategies to bring about social change.  

KEY SKILLS

· Project management
· Social media marketing
· Content and strategic planning
· Experience with MS Office, Canva,
· Copywriting, SEO-copywriting
· Email marketing
· Media Relations
· Working with KPIs and deadlines
· Team management
· Team mentoring
· Budgeting
EMPLOYMENT SUMMARY
Project Lead, Communication manager | NGO “ISAR Ednannia”
2020 to 2023
· Developing and implementing communication strategy; Experience working in a developing context; Experience in project management implementing communication components of such projects:

· EU4 Civil Society Sustainability in Ukraine financed by EU.

· Ukraine Civil Society Sectoral Support Activity financed by USAID.

· Elaborating grant contests for nonprofit organisations to strengthen their capacities to respond to the community and citizens’ needs and to provide public services.

· Overseeing the branding and communication messages of grantees with donor’s requirements, ensuring alignment with the project’s mission and objectives.
· Arranging Civil Society Development Forum (more than 3000 participants). My personal inputs – coordinating volunteers and preparing the agenda, and communication plan.

· Arranging the International Conference “War Aftermath: Reconsidering the Future of Civil Society” in Warsaw (Poland), holding the Media Day devoted to explaining the roots of the war based on the history of Ukraine to international media. My personal inputs - design of the agenda, communication and coordination of the NGOs representatives, invitation for media.
Communication and Advocacy manager | INGO “Doctors of the World”    
Jan 2019 to Jan 2020
· Developing and implementing advocacy strategies

· Developing COVID-19 response communication Plan
· Coordinating of EU Aid Volunteers program in Ukraine. 
· Experience in engaging with partners from NGOs, Governments, Officials, and other key stakeholders

· Social media support – elaborating content and design of info materials, liaising with design agency and PR agency on creative assets.
· Preparing grant proposals (communication component)

Communications Consultant | NGO “Patients of Ukraine”
Jan 2018 to Jan 2019
· Coordinating public dialogue between patient organizations, the Government, and NGOs

· Arranging and holding GR and PR activities

· Monitoring and analysing the political situation

· Copywriting; media pitching, social media supporting

· Work with key stakeholders and the media to build partnerships.

Project Lead, Project Manager | Be-it Health and Social Impact (One Philosophy Group), Communication agency
Jan 2015 to Jan 2018
· Arranging and conducting events, such as press launches, press tours, press conferences, fundraising events, etc

· Acting as a press officer and maintaining a good relationship with media

· Holding the media training; writing and editing press releases, comments, articles, and other press materials

· Client oriental approach. Acting on behalf of major clients, including Unicef, Ronald McDonald House Charities in Ukraine and the International Renaissance Foundation.

EDUCATION & QUALIFICATIONS
Ministry of Education and Science of Ukraine 

Doctorate Degree - Philological Sciences: General Linguistics (PhD)
2014

Kyiv National University 

Master`s degree Classical Language, Ukrainian Language and Literature
2007

Level 2 Certificate in Counselling Skills is available

VOLUNTEERING

I have an experience of 3 years volunteering in the Plast Ukrainian Scouts organisation, arranging and holding summer camps for children 



Page 2

